
 

WORKPREP PROGRAMS 

Duration: 40 Hours, 6-Weeks (Instruction Time: 24 hrs./Lab Time: 16 hrs.) 
 
 
 
Students attend 2-hour classes two times a week and (2) Career Clinic 3-hour workshops throughout 

the program. Lab hours are designed to provide personalized one-on-one career coaching, assistance with program 
homework assignments, program capstone project, and certification exam preparation. Lab hours can be completed 
onsite at edOpp, client location, or virtually.  

 

WORKFORCE OF PURPOSE CAREER READINESS 

PROGRAM 

 
Workforce of Purpose Career 
Readiness Program is focused 
on providing participants with 
training in key employability 
skills. According to the 
National Network of Business 
and Industry Associations, “employers in every industry 
sector emphasize the need for employees with certain 
foundational skills.” In addition to a strong academic 
background, these 
soft skills include areas such as teamwork, problem-
solving, work ethic and integrity. It is essential that 
every person entering, reentering, transitioning, or 
leading the workforce to possess the basic skills to 
succeed. This program is designed to align each 
participant’s purpose or career goal with these key 
employability skills to maximize their employment 
retention and career success. 
 
Certification: Preparation and support for the ACT 
National Career Readiness Certificate (Students must 

obtain a minimum score of 3 on each of the three WorkKeys 
assessments to successfully complete program and receive the ACT  
National Career Readiness Certificate. Includes One Exam Voucher 
and Practice Tests.) 

 
 

 
 
 

 

CUSTOMER SERVICE & SALES PROFESSIONAL  

PROGRAM 
 
Did you know that roughly 86% of customers quit doing 
business with an organization because of a bad 
customer experience?  This fact highlights the need for 
professionals to deliver and maintain the customer 
experience - the interaction between an organization 
and a customer over the duration of their relationship. 
As a Certified Customer Service & Sales Professional, 
you will be equipped with the tools, techniques, and 
effective customer service skills required in today’s 
demanding work environment. 

 
 
Certification: Preparation and support for the Certified 
Customer Service & Sales Professional offered by the 
National Retail Federation 
(Includes one exam voucher, Study Guide, Personal 
Action Plan, and Practices Tests leading to certification) 
 
 
 
 
 

 



 
 

 


